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        Security Company in Surrey | Providing Services in the South East & Nationwide

        Established in 2009, New Dawn Security & Training Ltd (NDST) stands as a leading ACS-accredited guarding and security provider, privately owned and offering national services. Operating to the highest industry standards, including BS7858:2019, BS7960, BS7499, and BS8406 (Event Stewarding and Crowd Safety), our success is rooted in our commitment to business relationships and unparalleled service quality. We are found just outside of the M25, but we offer national coverage and can supply security and event services across the UK.

        As one of only 85 ACS-accredited companies operating in our region, we pride ourselves on the quality of service and staff that we provide.

      

    

  

  

  
    
      
        
          
            
              
                How NDST Can Work with You

                NDST brings unmatched precision and passion to festival security and crowd management. Our proven track record includes successful management, staffing and consultancy for a broad range of events, such as:

                	
                    Outdoor Concerts

                  
	
                    Charity Events

                  
	
                    Sporting Events

                  
	
                    Football Stadiums

                  
	
                    Fireworks Display 

                  
	
                    Greenfield Events of Every Scale

                  


                All event security staff deployed by NDST are fully insured, ensuring a secure environment. Our security guards and stewards arrive at your site in branded high-visibility uniforms, providing a professional and reassuring presence.
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        Comprehensive Services

        

        NDST offers a comprehensive suite of services, including:

        	
            Security Consultancy

          
	
            Project Management

          
	
            Event Security

          
	
            Door Supervisors

          
	
            Manned Guards

          
	
            Crowd Safety Officers

          
	
            Crowd Management Plans

          
	
            Close Protection Officers

          
	
            Residential Security Teams

          
	
            Fire Marshals

          
	
            First Aid Officers

          
	
            NVQ Level 2 Safety Stewards

          
	
            And Much More! 

          


        We’ve even provided programme-selling services and ticket staff!

        
          GET IN TOUCH

        
      

    

  

  
    
      
      

    

  

  
    
      
        
          
            Training, Supervision, Support and Performance Monitoring

            Efficiency is at the core of NDST's operations, and our commitment to training reflects this. As a registered Highfield Training Centre, each employee undergoes training aligned with Security Industry Authority Training guidelines and industry standards, supplemented by site-specific training tailored to the contract.

            Recognising the critical need for effective management, NDST ensures each contract is overseen at a senior level. Our event operations team, based in our Surrey office, along with operations coordinators and security managers, guarantees seamless service delivery.

            In collaboration with you, NDST establishes key performance indicators that are monitored through our soft systems. Results from this form the basis of regular service review meetings, encapsulating all elements of Quality Assurance performance within a comprehensive Service Level Agreement.

            With a diverse and ongoing calendar of events, we have been able to retain high numbers of our staff across the years to ensure high quality and continuity.

          

          

        

      

    

  

  
    
      
        Our History

        The history of NDST goes back to 1993, when our director and managers headed security at music venues that hosted EMI bands in the UK and various Sadler’s Wells events alongside Diversity and front-of-stage management at the then Astoria venue. This time also saw us hold the sole security contract and management of the Roundhouse (pre-rebuild).


        Evolving from music venues to outdoor events, we have worked across a wide variety of events in both sub-contractor and labour provision capacity, as well as direct contracts. Some to note would include the work we achieved at Silverstone between 2005-2013, including complete management for the security and stewarding of the paddock area which saw various capacity stages.


        Many years of working at large music festivals has seen NDST send large staffing numbers to Boomtown, Boardmasters, Isle of White Festival, V Festival, Download, Creamfields, Latitude, Leeds Festival, Electric Picnic, Love Box, Reading, Glastonbury and more.
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        2020 Onwards

        We used this year to reset and adjust our approach to our event calendar, taking ownership of our brand to grow, focussing on small to medium-capacity events. We have taken on events such as London Marathon, London Ride, London Pride, various religious festivals and Brighton Pride Village Party. We have also continued to work on selected events as labour provision, including for the Royal Opera House, NFL, Platinum Jubilee and the Queen resting.


        One client we have been working with since 2019 holds small events across the UK which have featured music performances from Abba Revival and Tina Turner Revival to Queen Revival and Royal Orchestras. With this client, we are the sole provider for the 2-day events and manage a capacity of 4,000 with a well-trained security and pit team.


        In 2023, along with keeping the before-mentioned clients, NDST has grown exponentially, working with prestigious clients such as On the Beach Brighton (10,000 capacity 6-day event), The Dome in Tufnell Park (600 capacity grassroots music venue), Hospitality in the Woods Fest, Cloud X Fest and AMEX GOLD UNSIGNED. 


        Our portfolio includes managing the security and crowd demographics for headliners like Noel Gallagher, Bad Omens, The Ghost Inside, Neck Deep, Oxymorons, You Me at Six, Royal Blood, Craig David, and more. We also had the honour of overseeing crowd management and staffing for a few events that exceeded 20,000 capacities: Boundary Brighton and Elrow Town, London.
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              Address

              New Dawn Security and Training Ltd (NDST Ltd)Unit 10, Dunley Hill Court, Ranmore, Dorking, RH5 6SX

            

          

          
            
              

            

            
              Give us a call

              Tel: 01306 779 436
              Tel: 01306 779 437
            

          

          
            
              

            

            
              Send us an email

              info@ndst.ltd
            

          

        

      

    

  

  
    
      
        
          
        

        Please enable javascript in your browser!

      

    

  

  
    
      
        

        
          
            

            NEW DAWN SECURITY

          

          Call us on 01306 779 436 to discuss any of the services we provide as a security company in Surrey, London and nationwide.
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            Our Specialisations

            	Door Supervisors
	Event Security
	Manned Guards
	Security Consultancy 
	Crowd Management 
	Close Protection Officers
	Residential Security Teams

	Retail Security
	Fire Marshalls & First Aid Officers
	NVQ Safety Stewards
	CCTV Operative


          

          
            Contact Info

            Tel: 01306 779 436
            

            Info Email: info@ndst.ltd
            Training Enquiries: training@ndst.ltd
            Recruitment Enquiries: recruitment@ndst.ltd
          

          
            Find us

            New Dawn Security and Training Ltd (NDST Ltd)
Unit 10, Dunley Hill Court, 
Ranmore, Dorking, RH5 6SX 

Company Number: 06973759
VAT Number: 150 6584 14



            Office Hours

            Mon to Fri – 8am to 6pm
Sat-Sun: Closed

24 hr Out of Hours Control Room

            
              
              
              
              
            

          

        

      

    

    
    
      
        
          By clicking “Accept All Cookies”, you agree to the storing of cookies on your device to enhance site navigation, analyze site usage, and assist in our marketing efforts. View our Privacy Policy for more information.

          
            Preferences
            Deny
            Accept
            
              
                  
                

            

          

        

        

      

      
        
          
              
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
                
              
              
                
                  
                
              
            

        

        

      

      
        
          
            
                
              

          

          
            
              Privacy Preference Center

            

            
              When you visit websites, they may store or retrieve data in your browser. This storage is often necessary for the basic functionality of the website. The storage may be used for marketing, analytics, and personalization of the site, such as storing your preferences. Privacy is important to us, so you have the option of disabling certain types of storage that may not be necessary for the basic functioning of the website. Blocking categories may impact your experience on the website.

            

            
              Reject all cookies
              Allow all cookies
            

            
              Manage Consent Preferences by Category

            

            
              
                Essential

                Always Active

              

              These items are required to enable basic website functionality.

            

            
              
                Marketing
Essential
                  

                
              

              These items are used to deliver advertising that is more relevant to you and your interests. They may also be used to limit the number of times you see an advertisement and measure the effectiveness of advertising campaigns. Advertising networks usually place them with the website operator’s permission.

            

            
              
                Personalization
Essential
                  

                
              

              These items allow the website to remember choices you make (such as your user name, language, or the region you are in) and provide enhanced, more personal features. For example, a website may provide you with local weather reports or traffic news by storing data about your current location.

            

            
              
                Analytics
Essential
                  

                
              

              These items help the website operator understand how its website performs, how visitors interact with the site, and whether there may be technical issues. This storage type usually doesn’t collect information that identifies a visitor.

            

            
              Confirm my preferences and close
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